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Initial Enquiry – Solar & Renewable Installations    
This form is a first point of contact for customers interested in solar panels, battery storage, or 
other renewable energy options and/or their connection to the island grid. 

You do not need to have final plans or technical details to complete this form, just provide 
whatever information you have at this stage. 

Once submitted, Alderney Electricity Ltd (AEL) will review your enquiry and contact you to: 

• discuss your plans or ideas 
• answer any questions you may have 
• advise on next steps 

Customer Details 

Name:  

Address: 
 
 

Phone:  

Email:  

 

Your Enquiry 

How much have you already planned or researched? (tick one) 

Just starting out/looking 
for advice  

I have some ideas, but 
nothing decided yet  

I know roughly what I’d 
like to install 

 I’m working with an 
installer 

 

I want to know if I can 
connect to the grid 

 Other  

Please tell us what you know so far 
(e.g. ideas, plans, quotes, equipment, or any other questions that you have, please continue overleaf if required) 
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Property/Site Details 

Address of property 
where installation may 
take place (if different 

from above) 

 
 
 

Existing Property  New Build  

 
 

Important information about grid connection and future tariffs 

Installing solar PV, wind generation, battery storage or other embedded generation does not 
remove the need for Alderney Electricity Limited (“AEL”) to maintain the electricity network and 
sufficient connection capacity for the premises. 

Where on-site generation or storage is unavailable or insufficient, electricity supplied by AEL 
may replace or supplement the electricity generated at the premises. 

If your proposal proceeds, connection may be subject to: 

• AEL’s General Conditions for the Supply of Electricity;  

• AEL’s current Schedule of Charges;  

• an Embedded Generation Connection Agreement; and  

• where lawfully applicable, an embedded-generation, standby-supply or capacity-based 
tariff containing a fixed charge in addition to charges for electricity imported from the 
AEL network.  

Tariffs, charges and export arrangements applicable at the date of this enquiry are not 
guaranteed to remain unchanged throughout the operating life of the installation. Any future 
charge will be introduced only in accordance with applicable law, any required approval and the 
relevant notice provisions. 

This enquiry is not an offer or approval to connect and does not establish any entitlement to 
export electricity or receive payment for electricity exported. 

I confirm that I have read and understood this information: 
☐ Yes 

 
Name: ____________________ 

 
Date: ____________________ 

 

 

 

 

 

 


